New TOEIC Preparation Guide Practice Test 10

LISTENING TEST
In the Listening test, you will be asked to demonstrate how
well you understand spoken English. The entire Listening test
will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your
answers on the separate answer sheet. Do not write your
answers in the test book.

Part 1

Directions: For each question in this part, you will hear four

statements about a picture in your test book. When you hear
the statements, you must select the one statement that best
describes what you see in the picture. Then find the number
of the question on your answer sheet and mark your answer.
The statements will not be printed in your test book and will

be spoken only one time.

sample Answer

Statement (C), "They're standing near the table," is the best
description of the picture, so you should select answer (C)
and mark it on your answer sheet.



NO.1. Look at the picture marked No. 1 in your test
book.

NO.2. Look at the picture marked No. 2 in your test
book.

OUT OF
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NO.3. Look at the picture marked No.3 in your test book.

NO.4. Look at the picture marked No.4 in your test
book.
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NO.5. Look at the picture marked No.5 in your test

book.

NO.6. Look at the picture marked No.6 in your test
book.




NO.7. Look at the picture marked No.7 in your test
book.

NO.8. Look at the picture marked No.8 in your test
book.



NO.9. Look at the picture marked No.9 in your test
book.

NO.10. Look at the picture marked No.10 in your



test book.

Part 2

Directions: You will hear a question or statement and three responses spoken
in English. They will be spoken only one time and will not be printed in your
test book. Select the best response to the question or statement and mark the

letter (A), (B), or (C) on your answer sheet. For example,

You will hear : Where is the meeting room?

You will also hear : (A) To meet the new director.
sarmple Answer

(B) It's the first room on the right. CACE T
(C) Yes, at two o'clock.

The best response to the question "Where is the meeting room?" is choice (B),
"It's the first room on the right,"” so (B) is the correct answer. You should mark

answer (B) on your answer sheet.

11. Mark your answer on your answer sheet. 26. Mark your answer on your answer sheet.
12. Mark your answer on your answer sheet. 27. Mark your answer on your answer sheet.

13. Mark your answer on your answer sheet. 28. Mark your answer on your answer sheet.
14. Mark your answer on your answer sheet. 29. Mark your answer on your answer sheet.

15. Mark your answer on your answer sheet. 30. Mark your answer on your answer sheet.



16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Mark your answer on your answer sheet. 31. Mark your answer on your answer sheet.

Mark your answer on your answer sheet. 32. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 33. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 34. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 35. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 36. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 37. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 38. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 39. Mark your answer on your answer sheet.
Mark your answer on your answer sheet. 40. Mark your answer on your answer sheet.

Part 3

Directions: You will hear some conversations between two people. You will be
asked to answer three questions about what the speakers say in each conversation.
Select the best response to each question and mark the letter (A), (B), (C), or (D)
on your answer sheet. The conversations will be spoken only one time and will not

be printed in your test book.




41. What did the man do? 44. What is the purpose of the call?

(A) Making 10 copies of the proposal (A) To inquire about internet access
(B) Producing diagrams (B) To apply for a credit card

(C) Setting up the conference room (C) To register for a membership
(D) Visiting Mr. Sanders (D) To give personal information

42. What are the speakers preparing for?  45. Why did the woman ask for the man's

(A) A press conference personal information?

(B) A meeting presentation (A) To input them into a database
(C) A wedding proposal (B) To confirm his identity

(D) A new association (C) To update his billing address

(D) To renew his subscription

43. Where will the meeting most likely 46. What problem did the man have?
take place? (A) His phone connection is down.
(A) At a local bar (B) His credit card was stolen.
(B) In a conference room (C) He can't go online.
(C) At a convention center (D) He wants to cancel his service.

(D) On a computer



47. Why did the woman call?
(A) To book a room
(B) To cancel a reservation
(C) To request for a smaller room

(D) To change a check-in date

48. When will the woman arrive?
(A) On the nineteenth
(B) On the twentieth
(C) On the twenty third
(D) On the twenty fifth

49. What is the woman likely to do?
(A) Keep the same room
(B) Move to a suite
(C) Get a single room

(D) Cancel her reservation

50. What are the speakers waiting for?
(A) Ataxicab
(B) A shuttle bus
(C) An express train
(D) Arental car

51. What is the problem?
(A) The shuttle is late.
(B) There is no taxi available.
(C) They have the wrong schedule.
(D) They lost the hotel address.

52. What does the man suggest?
(A) Ask for the taxi rate
(B) Wait for their ride
(C) Get the hotel address

(D) Visit a car rental service

53. Who installed the projector screen?
(A) Sharon
(B) Kevin
(C) The director
(D) A technician

54. What will the woman do tomorrow?
(A) Speak with the director
(B) Install the new screens
(C) Contact the technician
(D) Change the lighting

55. How does the director feel about the
new screens?
(A) Satisfied
(B) Disappointed
(C) Excited
(D) Unhappy



56. Who isn't going to watch the film?
(A) Michael
(B) Vanessa
(C) Tiffany
(D) Daisy

57. How do critics feel about the movie?
(A) Generally positive.
(B) They hated it.
(C) It was a relief.

(D) Quite negative.

58. What will Vanessa do?
(A) Read the reviews
(B) See the film
(C) Wait for the video

(D) Watch another movie

59. Where is this conversation taking
place?
(A) Over the phone
(B) At a meeting
(C) On a website

(D) In a store

60. When will the shipment arrive?
(A) Tomorrow morning
(B) Tomorrow evening
(C) On the fifth of May
(D) Next year

61. Why did the man apologize?
(A) There was an error on the
disclaimer.
(B) The shipment will be late.
(C) The batteries are not working.

(D) The offer is no longer valid.

62. What happened to the woman?
(A) She was fired.
(B) She was criticized.
(C) She got a promotion.

(D) She missed her meeting.

63. What is probably the woman's job
position?
(A) A board member
(B) An economist
(C) Ateam leader

(D) An observer

64. How does the woman feel about Mr.
Cooper's evaluation?
(A) Groundless
(B) Constructive
(C) Meaningless
(D) Useless



65. What does Michael plan to do?
(A) Postpone a report
(B) Speak with bookkeepers
(C) Call the accounting director

(D) Visit the apartment units

66. What are the speakers mainly talking
about?
(A) An accounting director
(B) A profit estimate
(C) Apartment units
(D) An audit report

67. When is the deadline for the audit?
(A) Today
(B) Tuesday
(C) Friday
(D) Saturday

68. What do the speakers most likely do?
(A) Electronic engineers
(B) Stock analysts
(C) Accountants

(D) Production managers

69. What does the man suggest the
woman
do?
(A) Fix the technical glitches
(B) Give him some change
(C) Take another look at her analysis

(D) Speak to an accountant

70. What type of business does KCR
probably do?
(A) Bank accounts
(B) Stock exchange
(C) Electronic products

(D) Technical advice



Part 4

Directions: You will hear some short talks given by a single speaker. You will be

asked to answer three questions about what the speaker says in each short talk.

Select the best response to each question and mark the letter (A), (B), (C), or (D)

on your answer sheet. The talks will be spoken only one time and will not be

printed in your test book.

71. What is the main landmark?
(A) The Lion Monument
(B) The Lion Plaza
(C) The Chapel Bridge

(D) Lucerne

72. What does the speaker say about the
Monument?
(A) It was destroyed by a fire.
(B) It is only accessible during the
summer.
(C) It was built in 1333.

(D) Itis located in the Lion Plaza.

73. Which place can NOT be visited in
winter?
(A) The Musegg Wall
(B) The Lucerne
(C) The Lion Monument
(D) The Chapel Bridge

74. What is this announcement for?

(A) To thank customers
(B) To promote a sales campaign
(C) To advertise a new product

(D) To present a shopping center

75. What does the specialty center sell this

week?
(A) Tulips from Holland
(B) French wine
(C) Swiss chocolate

(D) Festival decorations

76. What does the speaker say about the
center?
(A) ltis located in Switzerland.
(B) It is free of charge.
(C) Itis a single room.

(D) It sells various goods.




77. What kind of event is the talk taking
place at?
(A) A charity banquet
(B) A community assembly
(C) A government meeting

(D) Aresearch seminar

78. Who is Kimberly K. Roberts?
(A) A hospital director
(B) A benefactor
(C) A fundraiser

(D) A community organizer

79. What does the speaker imply about
the government?
(A) It has reached out to
disadvantaged children.
(B) It has been involved with the
founding of the hospital.
(C) It has reduced financial support to
charity groups.
(D) It has been promoting values of

philanthropy.

80. Where can this talk probably be
heard?
(A) In a lecture
(B) At a conference
(C) On the radio

(D) In the news

81. What is mentioned about the
orchestra?
(A) It was founded in 1882.
(B) It has very few performances each
year.
(C) It travels a lot around the world.
(D) Its musicians are from different

countries.

82. How should listeners obtain the free
tickets?
(A) By malil
(B) By phone
(C) By email
(D) Go online

83. Who is the speaker?
(A) Aroller coaster designer
(B) A sales associate
(C) A department head

(D) A movie director

84. What is the purpose of this talk?
(A) To describe a family
(B) To bid farewell
(C) To join a department

(D) To welcome a new director



85. How long has the speaker been with ~ 89. What is the speaker's present

the firm? occupation?

(A) Three years (A) School teacher

(B) Twelve years (B) Publisher

(C) Twenty years (C) Author

(D) Fifty years (D) Business owner

86. Where is this talk probably taking 90. Where is this talk taking place?

place? (A) In a bookstore

(A) At a product presentation (B) In an auditorium

(B) At a perfume exhibit (C) In a business center

(C) At a corporate meeting (D) In a classroom

(D) At a cosmetics store

87. How much is the total revenue? 91. What is true about the book?
(A) 7 million dollars (A) It is an autobiography of the author.
(B) 9 million dollars (B) It instructs people how to apply
(C) 10 million dollars teaching approaches.
(D) 12 million dollars (C) It is a reference manual for business
executives.

88. What can be implied about the team's (D) It provides client and customer
performance this year? listing.
(A) Right on target
(B) Surpassing expectations
(C) Poorer than anticipated

(D) Unforeseen failures



92. What is the message mainly about?
(A) Retirement tips
(B) A restriction
(C) Pension for lawmakers

(D) Business finance

93. Who is most worried about the new
law?
(A) Lawmakers
(B) Business owners
(C) Prospective retirees

(D) Business customers

94. What will happen on January 1st?
(A) A new law will be proposed.
(B)Retirees will receive their pension.
(C) Aregulation will come into effect.

(D) Lawmakers will lift the ban.

95. What is the message about?
(A) Irregularities in phone usage
(B) A customer protection plan
(C) Special international rates

(D) Customer satisfaction survey

96. What does the speaker suggest?
(A) To make international calls
(B) To pay the bill before May 1st
(C) To return his call
(D) To join the customer protection

plan

97. What is the charge that Mr. Albertson
normally pays?
(A) About $33.00
(B) About $50.00
(C) About $200.00
(D) About $233.00

98. What is the talk mainly about?
(A) To sell apartment units
(B) To offer apartment rentals
(C) To describe various facilities

(D) To discuss a sports program

99. What is the name of the property?
(A) Collins & Collins Property
Management Group
(B) Pleasant Ridge Residence
(C) Timothy Reese
(D) Mandy Evans

100. What hours is the fithess center
open?

(A) From 8 a.m. to 10 p.m.

(B) 24 hours a day.

(C) From 6 a.m. to 12 a.m.

(D) It will be unavailable until next fall.

® Stop! This is the end of the

Listening test. Turn to Part 5 in your

test book.



READING TEST

In the Reading test, you will read a variety of texts and answer several different
types of reading comprehension questions. The entire Reading test will last 75
minutes. There are three parts, and directions are given for each part. You are

encouraged to answer as many questions as possible within the time allowed.

You must mark your answers on the separate answer sheet. Do not write your

answers in the test book.

Part 5
Directions: A word or phrase is missing in each of the sentences below. Four
answer choices are given below each sentence. Select the best answer to complete

the sentence. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

101. With the elections over, the new 103. The chemical factory has been fined

government could now its

attention toward solving the problem

of poverty and unemployment.
(A) alter 0
(B) turn (turn attention)00000
(C) change

(D) transform 00

102. It just made Ms. Tracy

about the way that nobody listened

to her opinions during the meeting.

(A) be angry

(B) angry (make +00  +0000 )
(C) anger

(D) angrily

heavily by the Environmental Bureau
for a nearby lake.

(A) polluting I (for + Ving)

(B) soiling 00

(C) smudging 00

(D) staining 00

104. If their company cut on

several construction projects, they
might increase their profits by 20
percent.

(A) edges [

(B) sides

(C) corners (cut corners)ioil

(D) ends



105. Her picky boss used to scold her

coming to work late, even

it was only three minutes.

(A)in
(B) to
(C) for (scold 0 sb for sth)
(D) of
106. The Mayor felt sympathy

for the victims of the fire disaster,

but
there was nothing more he could do
to help.
(A) deep (feel deep sympathy for)
(B) big
(C) hard
(D) full

107. We must have all of our financial
records in order because we could
expect an from the tax

office anytime.

(A) inspection 0 [

(B) inspecting

(C) introspection 00

(D) inquisition 00

108. We were discouraged when we
realized how the ruined
palace was.
(A) quiet
(B) solitary 000
(C) desolate 0000000

(D) lonesome 000

109. When Alison entered her office, she

found the window open and something

(A) to steal

(B) stolen [ [(find + O + adj 0000)
(C) stealing

(D) steal

110. Perhaps the most common and
convenient form of entertainment and
outside the home is going to

the movies.

(A) relax

(B) relaxed

(C) relaxing

(D) relaxation (N and N)

111. Before becoming president in 2007,
he as deputy managetr.

(A) has served

(B) was served

(C) would serve

(D) served

112. Although both of them were trying to
take the of the sales meeting,
John forgot to attend it.
(A) minutes 0000
(B) notices 10
(C) notes 10

(D) memoirs 000



113. In business, where knowledge is

power, anyone information
in advance is in a position to gain
advantage from it.

(A) gets

(B) who gets (0000 who + V)
(C) who does he get
(D) if he gets
114. Elgin General Practice in

this district for more than decades.
(A) has lain (lie, lay, lain) 00 [
(B) has laid (lay, laid, laid) 00
(C) laid
(D) lie D

115. The chief executive officer always

delivers a speech for a
purpose at the meeting every
morning.

(A) speculative 000

(B) prolific 000

(C) concrete 000

(D) specific 000

116. Simon was surprised to hear that
half of the computer parts were
and had to be replaced.
(A) definite 00
(B) deficient 00
(C) defective 000
(D) defaulted 00

117.1In with the company
regulations, his pay was cut ten
percent because of his gross 0l
negligence.ll
(A) accord
(B) accordance (according to)
(C) accordingly 00
(D) account
118. Joe tried to up his schedule
to go to Korea for a business trip, but
he was tied up with the union
meeting.
(A) put (put up 00000 )
(B) show (show up i )
(C) free (free upld )
(D) make (make up 00000 )

119. Only a few people could stand the
hard and rules and
regulations of the company, and most
of us ended up quitting.
(A) slim
(B) cold
(C) narrow
(D) fast 000 (fast friendship 00000)
120. The research and development team
was up a blank wall 00
when many unexpected troubles were
found in their plan.
(A) upon
(B) against 00
(C)on

(D) to



121. The famous detective novelist was
caught in the
at a shopping plaza in New York.

(A) way 00

(B) moment 0
(C) scenell
(D) act 00

122. As management proposed a

ten-percent downsizing, the head of

the trade union continued to
tooth and nail.0l0
(A) negative 000
(B) negate 10 (deny)
(C) neglect 0
(D) negotiate 00
123. Michael was with a new
portfolio project, but he felt it tough
to complete the job by himself.
(A) entrusted 00
(B) integrated 00
(C) strengthened [l
(D) enthralled 00

124. There are many cases in which
small-sized manufacturers make
cutbacks in production because of
an operating funds

(A) short

(B) shorten (V)
(C) shortage [0
(D) shortly

of shoplifting

125. It's amazing how many people think

about their workplace from a social

(A) skill

(B) perspective [0
(C) contact

(D) call

126. If your contribution doesn't far

outweigh your expense, sooner or later
management will consider
you.
(A) demote
(B) to demote
(C) demoting [ (consider + Ving)

(D) demoted

127. Sam Walton would enjoy the mental

exercise of figuring out how to improve
Wal-Mart's
(A) distribute (V)
(B) distributor 000
(C) distribution [0
(D) distributed

network.

128. He would rather be out with the

employees doing the real work of
than sitting around in meeting
in the home office.
(A) purchase [0
(B) retail 00
(C) trade

(D) consumption 00



129. It is quite to develop and
market your own private-label line of
products and services.

(A) available 000
(B) easygoing 0
(C) feasible 000
(D) reliable 00

130. As network effects , the
brand or company can enjoy
explosive growth.

(A) catch on 0

(B) kick in 00000

(C) setin (D

(D) turn in 00

131. Blogs are now considered to be a
way for companies to get

their messages and ideas out into
the marketplace.

(A) reasonable 000

(B) legitimate 000

(C) sensible 00000

(D) unlawful 000

132. Although the sales promotion plan
was made, Cynthia was

not able to conduct the project
efficiently.

(A) directly

(B) conclusively 000

(C) trivially 000

(D) minutely 000

133. Morgan is a competent mechanical

engineer who is really on of
his job.

(A) basis

(B) top (on top of 0000 )

(C) grip 00

(D) grasp [ (seize)

134. The Secretary of the Economy said on
he TV program that the end of the
depression was already in

(A) short (in short 000 0 )
(B) sight (in sight 000 )
(C) time (in time 00 )

(D) case (incasell )

135. This is the empty lot which the
skyscraper is to be in by the
conglomerate.[000
(A) blocked 0
(B) reinforced 00
(C) destroyed 0

(D) constructed [

136. Patrick, our consultant, subscribes
several economic and
financial magazines.
(A)in
(B) on
(© to
(D) for



137. The management urged her to think

before quitting, but that
didn't change her mind.
(A) all
(B) twice 000
(C) back 0
(D) secondly

138. Though Donna's promotion

campaign plan was rejected twice

her boss, she tried third
time.

(A) the

(B) a

(C)an

(D) to

139. The Lego Group started all
of
its help desk calls received as entries

00 on a customer support website.

(A) posting (start + Ving)

(B) posted

(C) be posted

(D) post

140. The company has no designers, but
uses designs and ideas by
customers for its new products .

(A) ordered

(B) submitted 0000
(C) prescribed 0000
(D) appreciated



Part 6
Directions: Read the texts below. A word or phrase is missing in some of the
sentences. For each empty space in the text, select the best answer to complete the

text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 141-144 refer to the following article.

The core of your online marketing should be one simple and solid credo 0 : you
are you publish on the Web.
141.(A) what (the thing that = all that) 00000 what one is
(B) which
(C) whatever (anything that) 0000
(D) whichever 0
=>{5]4) : You may do what you like. /R ] LUB{RZEER =
You may do whatever you like. /R o] LR EE AT @ E

Therefore, the key to your success will be to place great online content that will
generate the visitor's interest and motivate him to make a deal with you. When a
visitor wants to purchase anything, he usually turns to the Web to do some
comparison shopping. This is the of truth. When he browses
142.(A) time

(B) schedule

(C) moment FEHERFZI

(D) timing

among your Website, is he attracted by it or does he click away to the next one

by a search engine? To attract a lot of attention, you need to

143.(A) suggesting
(B) suggested (whieh-is suggested)
(C) to suggest
(D) has suggested
have good content on your Website and a way for first-time visitors to quickly find

what they need. Everything you do should be aimed directly at getting people into




moving buying, subscribing or joining you as members.

144.(A) over
(B) along
(C) towards ZiH...
(D) on

waR-

F= : Ving / Ven

Thie : 1. ARETR, WEBIRTHRD
2. BB R

ShZta
1. RIGLIBER : &R
Ving: ;R EBNHEIT
Ven: RENTFTAX
Ex. (1) burning food / burned food

(2) He is bored. / Heis a boring person.
(5 #& &) surprise, excite, interest, amaze, satisfy, embarrass, disappoint, frighten, tire, terrify)

EREESANGFAERNE
Ving N: a developing country, a crying baby, the rising sun, the existing law
Ven N: a developed country, a broken window, boiled water, an expired passport

2. BB BE AR T ORAEEE, VingXREE), Ven RIEH
(1) They are looking for a little girl called Mary.



(2) They are looking for a little girl living in New York.

Questions 145-148 refer to the following report.

With more time on their hands and more money in their wallets than ever before,
Europeans are trying to enrich their lives in their spare time. It's clear that they want
something their jobs and family duties. The growth of education

145.(A) from

(B) on

(C) between

(D) beyond 15 5 & #Bitd

has encouraged people to take new interests — from making
146.(A) over (take over #3F)

(B) up (take up £=)
(C) in (take in &)
(D) out (take out EHi%k)

wooden chair to studying computer technology — to expand their lives in their own

ways and on their own time. Interest in cultural events is increasing, and a large
number of Europeans want to create something on their own. They don't want to
watch other artists. For a close look at what many artists
147.(A) prudent [EE
(B) accredited 19EIS%HE
(C) talented BF %
(D) congenial 55 A\ &F@EH

are in leisure hours and

148.(A) accomplishment
(B) accomplish (V) accomplish my goal
(C) accomplishing
(D) accomplished &R ELHI

how this has changed their lives, Business Magazine Monthly interviewed men and

women from British to Germany.




Questions 149-152 refer to the following certificate.

Warranty for the OK2008 Stereo

¢ This product is guaranteed any defects in parts or
149.(A) for
(B) by
(©) to
(D) against ¥ ¥

workmanship T for 1 year past the purchase date. This warranty only applies to

manufacturer defects, and does not apply to any problems the customer may

encounter abuse % FH, severe environments or accidents.

150.(A) according to = in accordance with
(B) supposing
(C) due to AR
(D) regarding
+ If the product has been found to be defective, the customer should bring the
product with this warranty certificate as well as receipt of purchase to the place of
purchase. The defective product will be sent for repair back to the manufacturer at
the company's . The product without the company's approval
151. (A) expense &
(B) perk ;284
(C) expenditure JHEXZ H

(D) account

will not be replaced.
+ In the case that damage is the customer's fault, no repair or replacement will be
done for free. If the damaged product is brought back with this warranty, repair can
be done at a
152.(A) rebate BLIR
(B) refund
(C) discount

=

(D) reimburse {&5&




Part 7

Directions: In this part you will read a selection of texts, such as magazine and
newspaper articles, letters, and advertisements. Each text is followed by several
guestions. Select the best answer for each question and mark the letter (A), (B), (C),

or (D) on your answer sheet.

Questions 153-154 refer to the following poster.

Classic creation of an American style Italian dinner house with deco of New
York, Chicago in 1920's and an open exhibition kitchen.
@ Specializing in grand platters of pasta, chicken, prime steak and fresh
seafood with reasonable prices.

Live music nightly 9:00-12:00 featuring the best jazz in city.

Open for lunch, afternoon tea, dinner, and late night snack.

A perfect place for any and every kind of party.

153. What are people NOT served with in this restaurant?
(A) Music performance
(B) Steak and chicken
(C) Fastfood
(D) Spaghetti

154. Which is true for the style of this restaurant's decoration?
(A) It is modern.
(B) It is traditional.
(C) Itis odd.
(D) It is fashionable.



Questions 155-156 refer to the following letter.

Dear Mr. Frederic,

Congratulations! Your excellent credit rating has qualified you for pre-approved
status on this limited time offer for a Peace Bank PBA affinity card. =S A+ If
you respond by filling out the attached form by June 15, 2010, you will instantly
receive the benefits this credit card offers. Card member benefits include:

OFree of annual fee until June 16, 2012

0 Free on transferring Ek by card (3 times a month limit)

0 Special hotel, resort and airfare discounts nationwide
0 Additional cards for family members at no additional cost
Please call us at toll-free 0-800-123-123 for more information now!

Credit Card Center, Peace Bank

155. Who is this benefit offer aimed at?

(A) A person who always pays his bill on time
(B) A person who filled out the attached form
(C) A person who always uses credit card
(D) A person who has a PBA affinity card

156. What is NOT true about this offer?
(A) A person can travel everseas at a cheap price.
(B) Fee of annual free by 2012.
(C) Nationwide airfare is offered at a lower rate.
(D) Additional cards for family members are free.



Questions 157-159 refer to the following memo.

To: All members of the Sales Department
Re: Regional Manager Slot B {i

| have submitted the names listed below to president Morgan
Nichol as candidates for promotion to the position of Regional
Manager in Charge of Regional Sales. | try to fill the executive
position by promotion from within.

Both of them have good credentials £ for the senior manager
slot. They have performed brilliantly at the top level in the Sales
Department and have demonstrated persistence B #f and
innovation in their endeavors.251 Their nominations were based
on their outstanding performance and ability to coordinate 1z the
processing of corporate 22 & documents. Their performance has
benefited the entire sales team because they are always willing to
share their methods and ideas with all team members. They also
have served this company for more than ten years. While only one
of the nominees can assume the position, both of them would make
excellent regional manager.

Therefore, it is my honor and privilege to nominate without
reservation the following two names to be our next Regional
Manager in Charge of Regional Sales: Vincent Sydool and Gall
Dony.

| am sure that one of them will receive the promotion and achieve
what he or she is capable of. He or she will do an outstanding job,
that's for sure.

Darren Hart
Vice-president

157. What is the purpose of this memo?
(A) To make a sales presentation
(B) To promote some hard workers
(C) To congratulate two salespeople
(D) To nominate 24 two people



158. Who will make the final decision on promotion?
(A) The sales team members
(B) Vice-president Darren Hart
(C) President Morgan Nichol
(D) Vincent Sydool and Gail Dony

159. Why were Vincent and Gail nominated?
(A) They had been at their former position for ten years.
(B) They have worked for the company for many years.
(C) They have done a good job.
(D) The company wanted to take a chance on a newcomer.

Questions 160-162 refer to the following notice.

NOTICE
* Please be extremely careful with fire.
*In the interest of safety, firearms #&# are prohibited.
* Motor vehicles, including motorcycles, are restricted to vehicle roads and
parking areas.
* Please keep to your campsite. Great damage can be done to the park by
careless vehicle parking or tent or trailer #£& location.
* Please don't damage or remove any flowers, shrubs, trees, mosses and rocks.
*You will need an angling $9% license if you plan to fish.
* Help prevent disruption of salmon spawning ££& by keeping pets out of the
water, and keep your pet on leash and under control at all times.
* Please don't litter. The park's lakes and streams are sources of drinking water.
Even biodegradable (%143 fi# soaps will pollute the water, so will food scraps 52
J&, fish entrails [Jfi and dirty plates. Help protect the delicate balance of the water
system by washing yourselves, your clothes and your dishes at least 30 meters
from lakes or streams and please don't clean fish in them. Preferably use the
ocean for all your washing. Please be discreet /& about the disposal of human
waste. Dig a small hole at least 30 meters away from campsites and water

sources and cover it after use. Please use toilet facilities where provided and

pack out or burn all toilet paper and feminine products.

160. Which topic does the notice concern?



(A) Anti-contamination X [J&and eco-friendliness
(B) Protecting consumer rights

(C) Tour guide

(D) Rubbish dump

161. How may pets do fish any harm?
(A) disordering their laying eggs (spawn)
(B) eating them up
(C) keeping them on leash
(D) biting them to death
162. What can be inferred from the passage?
(A) We can freely use sources of drinking water.
(B) Exploring a particular field is good for human beings.
(C) Tollet facilities are provided for hikers.
(D) Even decomposable products will be harmful to the environment.
Al 3 i (biodegradable)

Questions 163-165 refer to the following tip.

LEATHER CARE “DOs " and “DON'Ts "
With proper care, your leather garments should last a very long time. Keep in
mind that regular use enhances the appearance of your leather wear. So go
ahead, wear your leather garments often.
@ Storage
1. Keep in a well-ventilated, cool, dry place.
2. Store your leather wear on a well-shaped wooden, plastic or padded %}
hanger.
@ Care
1. Apply a high quality leather lotion on a soft cloth to clean and moisturize
your finished leather. Hang dry.
2. If your leather becomes wet, allow it to dry naturally at room temperature.
When dry, apply a leather protector.
3. Liquid stains should be gently cleaned with a damp cloth. If stains linger &b
548 clean with a leather cleaning solution.
@ [JDon'ts[]
1. Don't put your leather wear in the dryer.
2. Don't store leather in direct sunlight or hot places such as attics or parked

cars.




3. Don't use plastic bags for storing leather. This can cause excessive

dryness.

163. How should wet leather be treated?
(A) It should be hung outside.
(B) It should be dried in a dryer.
(C) It should be patted dry with a towel.
(D) It should be dried indoors.

164. When should a leather cleaning solution be used?
(A) Whenever a leather garment is stored
(B) When a dry cloth is ineffective
(C) When there is difficulty removing a stain
(D) Whenever a leather garment is stained

165. How can a leather garment's appearance be enhanced?
(A) By avoiding the use of hangers
(B) By wearing it frequently
(C) By storing it at room temperature
(D) By storing it in a plastic bag

Questions 166-169 refer to the following e-mail.

To: bioservice@biochemhealth.com

From: Valentina Erny < vaerny@twinpeaks.com >
Subject: Return Shipment & Demand Reimbursement
Date: April 21, 2010

Dear Sir / Ma'am,

I am writing this e-mail to you with regard to an order | placed 20 DAYS ago on

April 1 via your on-line shopping Website. The order number was KM080401-678.

The order that | placed included the following products.

1. Titan Complex Vitamin, 3 bottles (100-pill size)




2. GraceEve Chlorella #%3%, 2 boxes (200-tablet size)
3. Hercules Herb Extract #5%, 3 boxes (150-tablet size)

The total for the order was $195.95, including tax and priority shipping 24.

| received my order this morning 13 DAYS later than had been promised to me
even though | paid an extra $8.00 for a holiday rush order. However, this was not
the only problem. Upon opening the package, | noticed that there was only one
box of chlorella tablets that | ordered two. The other one was not to be found
anywhere. Furthermore, the cap on one of the Vitamin bottles had been
completely torn off. (tear off [J3%)

Because of this, | am returning the shipment to you. | hope that you will ship a
new replacement order by express, as well as refund the cost of the priority
shipping fee that | paid. | would also hope that you would reimburse the shipping
fee for the return shipment that | am sending back to you. Please check your

records, and send the replacement to me asap.

Thank you for your help,

Valentina Erny

166. What was one of the problems with the order?
(A) The pills were poor in quality.
(B) One of the items was damaged.
(C) The vitamin was missing.
(D) She was charged too much.

167. When did the writer expect her order to arrive?
(A) April 21
(B) April 8 (April 21- 13 days late = April 8)
(C) April 1
(D) April 13

168. What did the writer ask for?
(A) A new order
(B) A partial refund (priority shipping fee)
(C) Afull refund
(D) A new product

169. How much was the priority shipping fee?
(A) $195.95 including tax
(B) $195.95
(C) $8.00
(D) $2.00




Questions 170-172 refer to the following tips.

Bellboys expect a $1 minimum per bag; in luxury hotels $2 each or $5 for several
bags. No tip is necessary for the desk clerk, elevator operator or concierge k&g
fR#5 A but a $1 minimum is normal for the doorman on arrival, more if he
provides special service. A $1 tip to the doorman for calling a taxi is standard. The

maid should get $2 per night left in an envelope marked 'For the maid'.

170. Who is a tip Unnecessary for?
(A) The doorman
(B) The room maid
(C) The desk clerk
(D) The bellboy

171. What is this passage about?
(A) Atip on tips
(B) A hotel ad.
(C) Awant ad.
(D) A precaution

172. How much should you give the cleaner per night as a tip?
(A)$1
(B) $5
(C) $2 (maid)
(D) $3

Questions 173-176 refer to the following directions.



Phone Banking Directions

®Choose from the following options:

1. Bank Service Information 4. Address / Account Changes

2. Balance / Transaction Inquiries 5. Current Exchange and Interest Rates

3. To report a lost or stolen card 6. Customer Service
®Enter your 16-digit account number
©Enter your secret code
% You can press "0" at any time to inquire with a Customer Service
representative.
1. Account balances R[] ERre of the current business day or as of the previous
business day if calling between 4 p.m. and 9 a.m. weekdays.
2. Account balances are of the previous business day if calling on weekends
and / or bank holidays.
3. Transactions done by phone after 4 p.m. will not be credited until the next
business day.
4. Transactions such as inter-account transfers done by phone will not be
credited until the next business day.
5. Address / Account changes done by phone are effective as of the following

business day regardless of time.

173. What kind of banking service is being offered?
(A) After service
(B) Audiovisual & service
(C) Automated service
(D) Door-to-door service

174. When will an address change done on Friday at 2 p.m. be effective?
(A) Next Monday ( the following business day)
(B) After 4 p.m.
(C) At the moment
(D) The current business day

175. When will a transaction done by phone at 5 p.m. be credited?
(A) On the current business day
(B) On the previous business day
(C) On the next business day
(D) On the bank holiday

176. What would you press for your account balance?
(A) 6
(B)5
€3




(D) 2 (balance inquiries)

Questions 177-180 refer to the following message.

Anyone contemplating & & taking the circuit ER1T trip should come to the park
well prepared and well equipped. While it is true that many canoeists ;& At
with only limited experience have successfully completed the circuit, good
physical condition and good equipment are essential. Since Cu Cu Lake National
Park is essentially an undeveloped wilderness, users of the waterway can expect
to experience conditions similar to the hazards f&B& and hardships €8 of
pioneer travel.¥h¥t2& The circuit can be completed in six to seven days but those
wishing to fish and relax may prefer to stay longer. It is possible to be stormbound
WRRMEE for several days.

177. How long will the trip take?
(A) Half a month
(B) Nearly a week
(C) More than two months
(D) A couple of days

178. What should the tourists be careful of in this area?
(A) Wild animals
(B) Abandoned wells
(C) Dangerous waterway
(D) Canoeist

179. What is the park described as?
(A) An abandoned ;& place
(B) An uncultivated FFiZ& area
(C) Aflowery field
(D) A badlands ~E 2z ith

180. How is the waterway in the park described?
(A) Itis unsafe. (hazard)
(B) It is tranquil. Z#%
(C) It is bumpy. IFIE
(D) It is stormy.



Questions 181-185 refer to the following e-mails.

To: Simon <simon@globalmate.com>
From: Akio Nakamura <akionakamura@kchpr.com>

Subject: How's it going?

Simon,

How's it going? Haven't heard from you for quite some time.

I've been back in Tokyo for four months now. So far life's been fine to me. | am
working for KCH Public Relations Company as a creative researcher. This
company is quite young, but the officemates are really energetic. You've got to be
here to feel their dynamic spirit. All people and things move around me at such a
pace that it is never as dull as ditchwater. JEH5E7K. My job is quite heavy, but |
must say I've learnt a lot from it and have made lots of good contacts.

| have to keep myself updated all the time, because living and working in
Tokyo is truly international. Tokyo is a very cosmopolitan BIFE1b city and it's really
a great place to train up newcomers.

Recently | got myself involved in a ninety-thousand-dollar project promoting a
portfolio. Sure there were sleepless nights when planning for it. Yet I'm more
excited and happier than | used to be. And how about you? How about your job?

Remember, all work and no play will make your life deadly boring!

Best Wishes,
Akio

To: Akio Nakamura <akionakamura@kchpr.com>
From: Simon <simon@globalmate.com>

Subject: About my job.

Akio,
Thank you for your e-mail yesterday. It is true that | have not written to you for a

couple of months. This e-mail should put you in the picture about my job.

As | said in the last e-mail, the launch of our automatic color press FIRI# in
China last fall was rather low-key. Competitors' machines are manufactured
locally and marketed aggressively at irresistible prices. Up to now, imported
machines like ours have been subject to 30% duty Ed[and 20% sales tax. The
only weakness of our machine has been its cost. The high price of the machine

prohibits customers from buying it. And one of the main disadvantages for us has




been our inability to find a highly motivated ;&) agent to promote our products.
So we find it hard to gain market share here. Yet the intensively competitive
pressure HZUEREE A of the trade is favorable. /5 Y

An article which appeared in last week's Press Technology Weekly praised the
automatic color press highly. That sounds good for us. All for now. | hope you
have a great success in your field.
Keep in touch.

Simon

181. Which is NOT addressed in these e-mails?
(A) Trade pressure
(B) Printing press
(C) International city
(D) On-the-job training

182. What is Simon's e-mail mainly about?
(A) overtime work
(B) intense 5&%Y, BIZUH] intense trade competition
(C) how to promote his company's products
(D) promoting a portfolio

183. In Akio's e-mail, the idiom "dull as ditchwater" in paragraph 2, line 6, is closest
in meaning to
(A) monotonous &8 5 & H)
(B) colorful
(C) adventurous 5 RICEER
(D) censorious (= critical) BR%E 3K i

184. How is the duty and tax of the imported press described?
(A) It is tax-deductible. AT $1[]
(B) It is tax-exempt. BT Fe #4[]
(C) Itis a heavy burden. &1
(D) It is duty-free.

185. According to the e-mail, which is the detriment &5 to the imported color
press?
(A) Irresistible price
(B) No aggressive agent
(C) Less advertising
(D) No customer service



Questions 186-190 refer to the following reports.

Japanese adults by the hundreds of thousands — young and old — are going to
classrooms across the islands to pursue new goals and fulfillment in life. Adults
are now the fastest-growing segment of Japanese education and are likely to
remain so for years to come. In 2007, about 5 million adult Japanese were
attending school or college part time. Today the total comes to almost 9 million
enrolled in instructional programs at college campuses, community centers, cram
schools and medical centers. Classes adults are taking courses including
sculpturing, painting, yoga relaxation, bird-watching, classical-music appreciation,
photography, dancing and weaving. What educators are discovering is that many
adults come back to school not just to fill time, or learn a job or hobby, but to
enlarge their understanding of themselves, their lives and their relationship to the

world around them.

Specialists find that 3 out of every 7 people in our country are relaxing — away
from paid jobs — in painting, performing music, weaving, wood carving and other
hobbies. There are also estimates that about 10 percent of homes have ardent
= amateur gardeners who take care of greenery from house plants to large
vegetable gardens. Two percent collect stamps and about 30 thousand are
amateur photographers. An estimated 80 thousand regularly participate in
organized dance courses.

One of the main reasons for the prosperity 28, observers say, is that our
contemporary countrymen feel a deep need to escape #k[the routine of their jobs.
In leisure time, they turn to hobbies for a kind of individual self-expression and
relaxation. For example, social psychologists say, most people choose hobbies in
which at least a small amount of physical labor is involved. They also choose
hobbies which provide immediate evidence of results. Such activities often are in
contrast to their jobs, which involve many other people, no single one of whom
can point to a product and say, "That was made entirely by me." Director Simon
Liu of the Social Bureau says, "It's not just using your hands to make things. It's
the sense of personal achievement that comes from doing a job from beginning

to end."

186. What is implied in these reports?
(A) Hobbies are not participatory.
(B) Many adults have the urge /@, #&1{& to know and continue to grow.



(C) Many adults come back to school just for fun.
(D) Japanese want just to watch those talented artists.

187. According to these passages, which topic is appropriate?
(A) Learning has more meaning than it has purpose
(B) The warm feeling of achievement
(C) Self-renewal B & %7 takes new directions in hobbies, back-to-school
(D) Hobbies are good for health

188. Which of the following is NOT discussed in these passages?
(A) gardening
(B) sculpturing
(C) aerobics (80 thousand regularly participate in organized dance courses.)
(D) antiqgue B collecting (Two percent collect stamps)

189. What is the main explanation of why adults pick up new hobbies?
(A) Adults want to expand their interests.
(B) Hobbies have fulfilled adults' childhood dream.
(C) Adults intend to kill time.
(D) Hobbies often serve to focus self-awareness.

190. What is NOT mentioned as a reason for people choosing hobbies?
(A) People don't like unchangeable work.
(B) People like to relax themselves in leisure time.
(C) People often take part in activities which involve many other people.
(D) People don't like to make things entirely by themselves.

Questions 191-195 refer to the following advertisement and e-mail.

Help Wanted
People with Web page design abilities wanted!

If you already have a job but want to earn more money in your spare
time, please tell us about your Web abilities.
We are only interested in your ability to create the product. Now, let
your creativity be a key to extra money!
If this appeals to you, please contact HR A.S.A.P. by email at
webdesign@comsat.com




To: HR<webdesign@comsat.com>
From: Marina Cott <marinac@duredu.com>
Subject: Apply for a job

To whom it may concern,

I'm writing to you in reference to the advertisement you have placed in the
April 10th edition of the Financial Daily.

As you'll note in the enclosed résumé, | have had extensive experience in
the field of computers. Since my graduation from UC Berkerly, | have had the
chance to work with top firms in the computer industry. With my knowledge and
expertise, | feel that | can be an asset to your company. | hope that you'll give me
the opportunity to show this.

Please feel free to contact me at any time. | look forward to hearing from
you.

Sincerely yours,

Marina Cott

191. What kind of the email is it?
(A) A cover letter
(B) An e-mail to the columnist
(C) An e-mail of recommendation
(D) Arésumé

192. What kind of person could not do this job?
(A) A person who only has weekends off
(B) A person with no free time
(C) An engineer
(D) A college student

193. Why was this e-mail written?
(A) To reply to an ad
(B) To apply for a job
(C) To keep in touch with someone
(D) To sell computers

194. Which characteristic would be best for this job?
(A) Sense of humor
(B) Diligence
(C) Loyalty
(D) Inventiveness (creativity)

195. Which of the following is essential to this job?



(A) Ability to create Web pages

(B) Experience at a Web company
(C) New approach to management
(D) Working hours

Questions 196-200 refer to the following letter and order form.

Financialweekly

Date: March 31, 2010
Dear Past Subscriber,

As our valued reader, we are happy to bring you an exceptional 45 3l# offer
from Financialweekly. We are offering an exclusive ¥Z and irresistible E LAH13E
rate to past readers!

The global finance is reeling [Jif; 1% under rapid change in economic
situations of most areas. Keeping up with financial events is difficult enough, not
to mention understanding their full effects and how they will unfold.
Financialweekly can help you understand!

With Financialweekly you'll get the key whys and wherefores [EFEH on every
report and you'll be among the first to know about significant financial events,
ahead of any mass media.

You can have the benefit of this very special renewal subscription offer and
have Financialweekly delivered to your home or office, at a privileged 4$# price
of up to 60% less than what you would pay at the newsstand or bookstore.

We urge you to send back the order form below today and join the worldwide
team of well-informed Financialweekly readers again. You'll appreciate
Financialweekly's professional and forward-looking BB perspective at the
beginning of the 21st century.

Yours sincerely,

Thomas Guoa

General Manager

Asia Edition

P.S. # If you're ever dissatisfied, for any reason, you may cancel your
subscription and receive a full refund on all unmailed issues. No questions asked.

A 'Best Buy' 78-issue subscription saves you NT$7,488 and at 52-issue
subscription saves you NT$4,576. Please remember to return your order form
before July 31, 2010.

Financialweekly's cover price is NT$160. For enquiries, please call
(8862)2389-9808,




fax (8862)2389-9167 or email us at: best.service@financialweekly.com.tw

Financialweekly Special Subscription Order Form
Special subscription offer for Past Subscriber

SAVE UP TO 60%

Please tick: 18 months ( 78 issues ) at NT$ 64 per copy for a total of NT$4,922
[[]12 months ( 52 issues ) at NT$ 72 per copy for a total of NT$3,744
Valid until: July 31, 2010 (DM0708TW
PAYMENT METHOD:
OBill me late
MPlease charge to Credit Card ( Indicate which )
[] Visa M MasterCard Card Expiry Date Month / Year

[] JCB Card [_JAmex 03 2013
Card Number
5468-4700-0262-8400 [ 45433727 DMO708TW 1
Your Signature MS AMY KAO
Amy Kao P O BOX 33-200 TAIPEI
Telephone No. TAIPEI CITY 10099, TAIWAN, ROC
(8862)23899145 l |
E-mail Address Once subscribed, you may be contacted for the purposes of
amykao@toeicmate.com.tw market research and / or direct marketing. Please tick here if you

prefer not to be contacted for these purposes by:
MFinancialweekIy International

|z, Other companies

MONEY BACK GUARANTEE

If you're ever dissatisfied, for any reason, you may cancel your subscription

and receive a full refund on unmailed issues. No questions asked.

196. What is the purpose of the letter?
(A) To do a market research
(B) To push a marketing campaign
(C) To contact the reader to renew his subscription
(D) To offer the reader a special gift

197. By what date should renewal subscribers respond to Financialweekly?
(A) March 31
(B) July 31
(C) payday



(D) anytime

198. What did Thomas Guoa send with his letter?
(A) subscription order form [ [I
(B) price list
(C) "best Buy" offer
(D) full refund

199. How much can you save when you place a one-year subscription order?
(A) NT$4,922
(B) NT$3,744
(C) NT$4,576
(D) NT$7,488

200. In the letter, the phrase "whys and wherefores" in paragraph 3, line 1, is
closest
in meaningto
(A) the reasons and explanations
(B) cause and effect
(C) research and development
(D) perfection and defect

® Stop! This is the end of the test. If you finish before time is called, you may go

back to Parts 5, 6, and 7 and check your work.



